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A guide for Bradford NHS Payroll Services Customers

At the Bradford NHS Payroll Services we value the comments and opinions of Trust employees and our partner organisations so we can further improve our service.

The purpose of this information is to explain how you as customers of Bradford NHS Payroll Services can give feedback on the services we provide.  It also outlines the processes by which complaints are handled.     
When we do things well

Please tell us when we have done well or exceeded your expectations – for example if a member of the team has gone that extra mile to help, please compliment the member of staff.

When we get things wrong – Resolving Concerns Quickly 

If you think you have been paid incorrectly please contact our payroll customer service team on 01274 251000.  If you have tried this and we have not been able to resolve the matter to your satisfaction then please ask to speak to one of our managers.  

When we get things wrong – Making a Complaint 

A complaint is an expression of dissatisfaction about Bradford NHS Payroll Services.  All staff are expected to receive and act on complaints whether written or verbal.
Informal complaints - An informal complaint must be resolved to the complainant’s satisfaction no later than the next working day after the day on which the complaint was made.

If the complainant is not satisfied with the action taken they can formalise the complaint by writing to the Head of Employee Services.
Formal complaints – A formal complaint is defined as a complaint made in writing to the Head of Employee Services.  Formal written complaints will be registered and a written acknowledgment sent within three working days.  A complaint which requires a full investigation must be completed within 25 working days from receipt of the complaint. 

Bradford NHS Payroll Services Contact Details:

Customer Service Team
Telephone number 
01274 251000
Customer Service Team Manager – Gillian Lambert

Head of Employee Services – Jane Bridger

Level 4, New Mill, Victoria Road, Saltaire, Shipley, West Yorkshire BD18 3LD
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